
5th April 2022
at 12:30 – 13:30 

In Sala Convegni, 
Department of Modern 
Languages, Literature 

and Cultures, via 
Cartoleria 5, Bologna.

Sarah Mercer, Tony Young, Sonja 
Babic and Johanna Gruber

Critical skills for life and work: 
Professional Intercultural 

Communicative Competence and 
Refugee Language Education 


